	

	JOB DESCRIPTION

	JOB TITLE:  Buzz Zone (Soft Play) Assistant
	BUSINESS UNIT: Leisure

	POST NO:
	REPORTS TO: Buzz Zone Supervisor


	MAIN PURPOSE: 

To serve customers in accordance with company procedures.

To assist customers with refreshments and operate cash register in accordance with the company procedures.

To carry out routine cleaning duties and assist with health & safety inspections.
To work as part of a team.


	SUMMARY OF RESPONSIBILITIES AND DUTIES:

Customer Service
1. Greet and serve customers in a friendly manner on arrival and explain rules and procedures.

2. Ensure customers have a valid receipt for the number of children entering the facility.

3. Aim for 100% customer satisfaction on every visit and take every reasonable action to ensure this.  Record compliments and complaints by following the QMS procedures.

4. Host parties when required.

5. Wear correct clean uniform with name badge.

6. Conduct yourself in a professional manner at all times.

Health and Safety
1. Follow Food Hygiene and Health & Safety regulations when handling food.
2. Serve food and drink to customers following company procedures.

Cash Handling & Stock Control

1. Operate a cash register accurately.
2. Ensure correct cash handling and finance procedures are adhered too.

3. Accurately count the till float before and after use.

4. Accept deliveries and store securely. Check items against the delivery note.

Facility Presentation & Safety & Environment

1. Ensure the area is safe, clean and warm before customers enter.

2. Undertake safety inspections and cleaning inspections.
3. Undertake cleaning duties.
4. Keep work areas clean and presentable at all times.

5. Report defective services, equipment and facilities.
6. Assist in the supervision of the play area and ensure that children are playing safely and adhering to the Rules of Play.  
7. Monitor usage and assist children in distress.

8. Assist First Aid staff with accident management.
Team Work

1. Work with your team members to complete the tasks and duties detailed above.

2. Attend training sessions and staff meetings as required.

3. Keep up to date with procedural changes and other activities going on at the centre.

4. To undertake additional responsibilities where appropriate and or/as requested by management.
NB:  This is not intended to be a full definition of duties and staff will be expected to assist in such other duties as may be allocated from time to time.  The job description is subject to variation as the needs of the centre and Mytime Active may require.


	DATE OF LAST REVIEW:


	PERSON SPECIFICATION

	JOB TITLE:  Buzz Zone ( Soft Play) Assistant
	BUSINESS UNIT: Leisure

	POST NUMBER:
	REPORTS TO:  Buzz Manager


	SKILLS AND ABILITIES

Essential:

Good social and verbal communication skills.

Motivated to serve the public and able to deliver excellent customer care.
Motivated to work with children and recognise the needs of individual children.

Good organisational skills with the ability to multi-task.

Ability to work under pressure.

Ability to work as part of a team and on their own initiative.

Reliable and enthusiastic.

Willing to undertake any relevant training.

Be able to handle deliveries and move about the children’s play frame easily.


	EXPERIENCE

Desirable:
Experience of working in a customer service environment.

Experience of working with children

Cash handling experience.

Some experience of working in a catering environment.

An Interest in keeping healthy through physical activity.


	QUALIFICATIONS

Desirable: 

Educated to GCSE standards in English Language and Mathematics.
Basic Food Hygiene Certificate.

NVQ Level II in customer service.
Childcare qualification and/or CSLA




	CONDITIONS OF EMPLOYMENT:

Conditional upon health check, employment/education references, enhanced DBS check.


	DATE OF LAST REVIEW:  September 2018
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