	Mytime Active

	JOB DESCRIPTION

	JOB TITLE:  Assistant Regional Manager
	BUSINESS UNIT: Operations

	POST No:
	REPORTS TO: Head of Operations


	MAIN PURPOSE:
To support to develop, drive and deliver all Mytime Active businesses within several facilities and / or contracts within a Region, which delivers a service that significantly contributes to the strategic aims and objectives of Mytime Active by:

· Maximising income, profitability, membership base, occupancy, utilisation and service standards
· Delivering a service which significantly contributes to the development and achievement of business aims and financial targets
· Increase the social value of the programme and events delivered
· Proactively engage with stakeholders to maximise the mutual benefit that these relationships provide

· Securing best value in delivery and continuous improvement in the provision of the service
· Enhancing our brand and our reputation
· Improving our employee engagement
· Using best practice and innovation to achieve excellent customer service
· Development of the Team to be high performing who can achieve set targets
· Act as a community leader and spokesperson within various forums
· Responsible for corporate responsibilities as agreed with the Regional Manager and / or Operations Director.



	SUMMARY OF RESPONSIBILITIES AND DUTIES:
1. Responsible for the line management of all Contract Managers or as defined
2. Ensure full compliance with all contractual responsibilities 

3. Ensure the delivery of all targets and KPI’s, whilst balancing both our social impact and commercial outcomes in-line with our strategy; social, financial, process, customer and people 

4. Drive consumer and membership sales across all Mytime Active businesses
5. Deliver products and facilities to a high quality, whilst exceeding customer satisfaction
6. Continuously improve the operational delivery, quality of service and products to the consumer, including implementing and embedding new and existing processes and systems from finance, people, product, well-being or business development
7. Ensure effective company-wide asset management, including all internal and external facing facilities
8. Initiate and drive a healthy and ambitious capital investment programme, including build and refurbishment of facilities, which in turn delivers our corporate strategy  

9. Support the development of our corporate wide Quality Management Systems and associated processes

10. Support the drive towards company-wide accreditations, ensuring they are appropriate and add value 

11. Drive quality standards and assurance across all the operational businesses, including standards in customer service and health and safety. 
12. Support the development of General / Service Managers and their successors to provide stronger operational foundations, which in turn will better prepare each region for future growth 

13. Lead the employees in our operational teams effectively, so they are highly engaged and high performing
14. Manage, develop and co-ordinate staff resources effectively to meet all operational requirements and to create a dynamic, innovative and responsive team through open communication and leadership
15. To have a consistent visible and proactive presence across all contracts within designated region
16. Develop, maintain and evolve excellent relations with existing Clients and stakeholders
17. Continuously improve the company’s image and credibility with all stakeholders
18. Take responsibility for health and safety and actively participate in the maintenance and improvement of the overall Company Health and Safety culture

19. Be technically able and play a proactive role in securing new business for Mytime Active
20. Prepare business, marketing and service plans, operational manuals, research projects, feasibility studies, policies and management information as required
21. Build and maintain an effective organisational structure, recruiting, training and motivating staff 

22. Effectively implement and monitor the company’s Health and Safety policy and associated procedures
23. Undertake any other duties as reasonably required by the Head of Operations. 



	DATE:  January 2020


	PERSON SPECIFICATION

	JOB TITLE:  Assistant Regional Manager
	BUSINESS UNIT: Operations

	POST No:
	REPORTS TO:   Head of Operations


	SKILLS AND ABILITIES:
· A proven leader, capable of driving strategic organisational priorities and ensuring alignment and buy-in from all levels of the organisation

· Significant experience in driving high performance across business sectors, ideally in leisure, health or golf to meet social, commercial and key business targets
· Preferably multi-site level experience in a medium sized organisation, or equivalent in a large organisation
· Experience of maximising commercial returns through identifying and delivering on capital investment opportunities

· Proven track record of managing medium to large scale budgets, driving income and controlling costs, demonstrating business acumen and a commercial approach
· Knowledge and experience of balancing both social and commercial priorities in driving business performance
· Experience of interpreting strategic organisational priorities and translating these into operational reality, ensuring alignment and buy-in from all levels of the organisation
· Experience of working in rapidly changing environment, policy framework and being responsive to altering demands
· Experience in driving quality and consistency at a strategic level and translating that into a robust operational culture
· Proven client relationship management ability ideally across a range of services
· Proven ability to lead, motivate and develop high performing teams, with a culture of high employee engagement and collaboration
· Experience of negotiating, influencing and stakeholder management and the credibility to gain confidence and trust from internal and external partners up to the most senior level of their organisation
· Exemplary ambassadorial skills and proven ability to network 
· Proven interpersonal skills with proven ability to work effectively with all levels of employees and managers, internally and externally
· A logical problem solver; who is well organised and plans ahead, is flexible and exercises sound judgement and decision-making often within tight timescales. Able to analyse and interpret managerial information
· Excellent oral and written communications skills, including the ability to produce and present clear written reports and guidance, which interpret and effectively communicate complex issues
· Experience in delivering innovation to a service

· Understanding of diversity issues and the benefits to the company of driving a positive diversity agenda.



	QUALIFICATIONS:
· The post holder will be educated to degree level or equivalent in a relevant discipline
· The post holder will be able to provide evidence of continuing professional development.



	CONDITIONS OF EMPLOYMENT:
· Conditional upon health clearance, employment/education references and is exempt from the Rehabilitation of Offenders Act.


	SPECIAL REQUIREMENTS:
· Highly motivated self-starter with resilience and determination and the ability to see jobs through to completion
· Must be able to attend evening and weekend meetings/events when required and travel between contracts.


	CERTIFICATION:

	Employee’s Signature:

…………………………………………………………...

Date……………………………………………………..

I certify that I have read and understand the responsibilities assigned to this position.
	Manager’s Signature:

………………………………………………………….

Date……………………………………………………

I certify that this job description is an accurate description of the responsibilities assigned to the position.

	The above statements are intended to describe the general nature and level of work being performed by this role.  They are not intended to be an exhaustive list of all responsibilities and activities required of the position and do not form part of the contract of employment.




	DATE:  January 2020


