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We are so excited you have chosen us as your swimming lessons provider. We are proud to partner with Swim 
England and offer a wide range of swimming lessons and classes across our pools.  Our lessons are 25 minutes long 
with a 5-minute registration time.  Lessons at our pools run for 50 weeks a year apart from the Pavilion which is 38 
weeks a year (term time only). Payment is by direct debit and the direct debit is calculated as the number of weeks 
per year x cost per lesson, divided by 12 months. This way the direct debit stays the same each month regardless of 
the number of operational weeks that month.    

Booking lessons 
Did you know you can now book online? Please visit https://mytimeactive.courseprogress.co.uk/login and click on 
book class, choose your site, have a look through lessons and register to book.  

Step 1 

On the home portal home page select ‘Book classes’ 

 

https://mytimeactive.courseprogress.co.uk/login


 
 

 

Step 2 

Select the relevant location and the activity ‘Swimming Lessons’ 

 

 

 

 

 

 



 
 

 

Step 3 

On the bookings page under Type of Course select ‘Weekly Lessons’  

 

 



 
 
Step  4 

Next select the lesson type under ‘Swimming lessons’ and the relevent stage. 

The filters can be used to  ‘select a day of the week’ and a ‘level’ 

Click ‘Book’ on the required lesson  

 

Step 5 

If you already have an account on the Home Portal you can login and proceed to step 7 

If not a new account will need to be created (see step 6) 

Step 6 

Complete the Registration form with the Attendee’s details (including marketing preferences) 

Step 7 

The user has the option to book in the attendee or ‘add a new member’ 



 
 

 

Step 8 

Now it is time to choose the payment plan by selecting ‘Swimming lessons Direct Debit’   

 

 

 

 

 



 
 
Step 9 

A payment summary will confirm to the user the monthly direct debit amount and the pro-rata payment due. 

 

 

 

Step 10 

For the final part of the process payment details are confirmed and a Direct Debit Confirmation is created.  

  

 

Step 11 

The user can review their details and edit them before final submission. 



 
 

 

Step 12 

The user is required to submit the Bill Payers details for the completion of the process.                   

By ticking the box ‘Use account details’ the information can be automatically populated for the user. 

Step 13 

The user is directed to make payment via Gladstone Pay 



 
 

 

You will receive confirmation of enrolment from Go Learn and a Direct Debit confirmation 

Swimming caps and goggles 
For stage 1 upwards we request that children wear swimming caps and goggles.  The swimming caps are included in 
your lesson fee and can be collected at reception 

Red- stage 1 

Orange- Stage 2 

Yellow- stage 3 

Green- stage 4 

Light Blue- stage 5 

Dark blue- stage 6 

Purple- stage 7 

Black- stage 8 and above 



 
 
The swimming hats are for safety and hygiene reasons and we request where possible that children wear them for 
lessons.   Please fit your child’s swimming hat and goggles where necessary, children will need to adjust their own 
goggles and hats in the lesson, please practise at home!   

Lockers 
Our lockers require a locker token or £1 coin to operate which is returnable when leaving your locker.   

Travelling through the leisure centre 
Entrances, exits and direction signage will be clearly marked for entrance to the pool.  If you have a membership 
card please swipe to enter the facility, if not the gates or doors will be open for you to access the changing rooms.   

Observations 
Please observe your children from the designated watching areas, this may be a viewing gallery or café, whichever is 
applicable to your pool.  Please do not watch from poolside as the teachers need to be able to move around poolside 
easily and so as not to distract the children.   

Teachers 
Where possible swimming teachers and teaching assistants will be teaching from poolside, this gives teachers the 
best vantage point to see all the children.  We will endeavour to ensure the same teachers remains in the class 
though this may not always be possible and there may be cover teachers when your regular teacher is absent.  Our 
teachers hold Level 2 Swim England Qualification and keep up to date with CPDs.   

Kit 
We use a variety of kit during lessons, whether this be toys, floats, noodles, frogs or sinkers.  We do not encourage 
the use of arm bands for lessons as they can teach incorrect arm technique.   

Adult and Baby classes  

 

 

 

 



 
 
Preschool and stage 1-3 classes 

 

 

 

 

 

 

Stage 4-5 

 



 
 

 
 

Stage 6-8 

 

 

 

 

The lessons 
The pools will be divided in to lanes or teaching zones.   We will encourage children to climb out the pool where 
possible rather than using the ladders or pool steps.  For stages 4 and up children will be in lanes where possible and 
be set off with distancing measures.    The teacher will meet the children on poolside and take a register before class 
starts.  There will be a designated pick up and drop off point for lessons.   

All of our lessons are risk assessed.   

SEND classes  
We hold additional needs classes across our pools, if your child does have an additional need please do let your 
swimming coordinator or reception know and we will do our very best to support.   

Cleaning 
Our pool cleaning will be regular and thorough and teachers will aid our pool cleaning by cleaning kit and frequent 
touch points between lessons around the pool including railings and ladders. 

Assessments 
We continually assess the children using tablets on poolside, this allows for natural progression.   



 
 

Badges 
From 2021 we are committing to Swim England’s pledge of the chance to get three badges a year.  This does not 
mean they will move up three stages a year.  All children develop at different speeds and have different abilities.  We 
will be holding badge weeks throughout the year for children to try a range of skills such as distance swimming and 
water skills swimming.  You can learn more about the stages and badges 
https://www.swimming.org/learntoswim/learn-to-swim-information-for-parents/ 

 

 

The swimming pathway 

 

https://www.swimming.org/learntoswim/learn-to-swim-information-for-parents/


 
 

 

Learn to Swim App 
Swim England have launched a fantastic Learn to Swim App that parents can download and snap pictures of their 
child’s swimming certificate.  This is then loaded in their Learn to Swim app and will unlock funny frames and 
pictures that can be used as photos.  https://www.swimming.org/learntoswim/my-learn-to-swim-app/ 

 

Parent Portal 
We use software called Go Learn in order to track your children’s lessons and achievements.  This portal allows a 
parent function where you can log in and monitor your child’s progression.  You may see teachers with IPODs and 
IPADs around poolside.  This is the Go learn portal where teachers can take registers, load demonstration videos for 
children to watch and also log your child’s achievements.  https://mytimeactive.courseprogress.co.uk/login  

Activating HomePortal 

1. Visit https://mytimeactive.courseprogress.co.uk/login  

Please note: If you have signed up for swimming lessons via our Contact Centre (or at one of our leisure centres) you 
should have already received the activation email for HomePortal.   

Once a HomePortal account is activated via the activation email,you will not be able to activate an account here. 
Please proceed to ‘Log in to Home Portal’   

https://www.swimming.org/learntoswim/my-learn-to-swim-app/
https://mytimeactive.courseprogress.co.uk/login
https://mytimeactive.courseprogress.co.uk/login


 
 
 

2. If activation email was not received please select  ‘Activate HomePortal’ and click ‘Activate’  

 

 

3. You will be promted to enter a ‘Card ID’ if you do not have a membership card please contact 
swim.lessons@mytimeactive.co.uk or visit your home leisure centre for further assistance. 

 

4. Once you have provided a Card ID you will prompted to answer a security question 

You will be able to choose from two options: 

Date of Birth or Postcode of the member registered for the swimming lessons 



 
 

 

 

 

 

 

5. Finally, you will be asked to create a password for your Home Portal account and accept our ‘Terms and 
Conditions’ 



 
 

 

 

 

 

You are now logged into the Home Portal 

Home Portal Account  
 
Your Home Portal account will give you access to: 
 

• Weekly progress & updates on all booked lessons  
• An overview of all assessments and competencies 
• Full history of all badges and awards achieved  
• Ability to add new attendees to swimming lessons 

 



 
 

 

Lifeguards 
Our lifeguards will be present at our pools, where lifeguards are not present, your child’s swimming teaching will 
hold a relevant lifesaving qualification.  Competent swimmers at a stage 7 and above are able to join Rookie 
Lifeguard courses at our pools in order to learn more about water safety.   

Sickness 
We ask you not to attend should your child be too ill to swim.  If your child is going to be ill for more than 4 weeks 
and you have a note from the doctors we can apply a medical freeze to your account for the duration of time your 
child is ill.   

Further questions 
If you have any further questions about the swimming programme, please contact your pools site.    

 

 

We cannot wait to welcome you to our swimming lessons.  See you soon. 
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